Why should pets have to miss out on all the fun? We know you love your pets and we
do too! Our pet-friendly hotel in the heart of Kildare is the perfect place to bring your
pet. We have some fantastic dog walking areas on our door step, such as Donadea
Forest and The Curragh or simply sit back and enjoy our gardens here with your furry
friend. When you stay at Barberstown Castle, everyone is welcome, including the
furry members of the family.

House Rules - Break them and you will end up in the dog house...

We want you and your pet to enjoy your time with us and we aim to make your stay
with us, one of enjoyment and memorable. With this in mind we have some rules that
must be followed at all times.

*Please note that we welcome all dogs, however we have a limit of one dog per room
if weighing over 20kg. Two small dogs are permitted if the total weights is under 40kg.
*Please note that we do not accept dogs as specified in regulations made under the Control
of Dogs Act 1986 “Restricted dog breeds or strains and crosses of them”

e American Pit Bull Terrier
e English Bull Terrier
o Staffordshire Bull Terrier

o Bull Mastiff
e Dobermann Pinscher
e Rottweiler

e German Shepherd (Alsatian)
e Rhodesian Ridgeback

e Japanese Akita

e Japanese Tosa

e Bandog

e XL Bully

UNFORTUNATLEY WE CAN NOT DEVIATE FROM THIS UNDER ANY CIRCUMSTANCES
DUE TO GOVERNMENT LEGISLATION AND INSURANCE RESTRICTIONS. SHOULD
ANY OF THE ABOVE BREEDS BE A REGISTERED ASSISTANCE OR SUPPORT DOG,
YOU WILL HAVE TO PRODUCE ORIGINAL DOCUMENTATION OF SAME AND A COPY
OF THIS WILL BE RETAINED FOR OUR RECORDS.

Your pet deserve to discover Barberstown Castle too!

For the consideration of other guests, pets are permitted in the hotel restaurants and
bar only at the restaurant manager's discretion (this may be restricted to quitter times
in consideration of other guests).

Your pet may join you for dinning in the Garden Bar Area, The Haggard (when open)
and any outdoor areas allocated for food or drink service only.

Pets are not allowed in The Barton Rooms (Bar or Restaurant), The Elizabethan
Rooms, Castle Keep Or Banquet Hall while food or drinks are being served or taken.

You may have to make arrangements for service of breakfast in consideration of
these restrictions but our team will be more than happy to help.




N.B. Reservations which include your pet staying with you can not be made on line.
These reservations will have to be made by calling our reservation team directly. We
have a limited number of pet friendly rooms and this will ensure that all is prepared
for your stay. We can supply bedding for your pet, however we would recommend
you bring your own to help your pet. You will have to bring your own drinking and
feeding bowls.

All guide dogs/ assistance & service pets will be permitted; however, we do ask that you
allow our staff advance notice so we may best accommodate your needs.

Dogs are welcome 7 days a week but you must book our dog package in advance so we can
prepare for your arrival.

We reserve the right to require immediate removal of any pet that displays unacceptable
behaviour or dangerous behaviour, including but not limited to, biting, excessive noise issues
such as barking, aggressiveness towards people and/or other animals, and evidence of
disease, or urination/defecation in public areas.

. Under no circumstances is your pet allowed to be left unattended in your guest room at any
time. We can provide a contact number for a pet sitter, should you require this service. This
service is strictly between you and the pet sitter.

Anje Truter 0027712358549

All pets staying with us will have to produce an up-to-date vaccination card or acceptable
proof such as your vets records on arrival and a copy will be retained for our records.

We request that you leash, cage, or firmly hold your pet when they are in all/any common
areas of the hotel.

» We ask that you use the designated pet areas on the grounds around the property and
clean up after your pet.

» The guest agrees to release, defend, and indemnify Barberstown Castle from any and all
claims or damages related to your pet’s stay at the hotel, including any claims by third
parties.

Due to extensive cleaning after a pet stay in a room, we will charge a non-refundable
cleaning fee of €50.00 per day, to your guest room account. Additional charges will be
applied due to any damage. (This cleaning fee is waived for all guide dogs or service pets)

While onsite we ask that you adhere to the house rules.

*Please note that we do not accept dangerous dogs as specified in regulations made under
the Control of Dogs Act 1986.
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https://www.thetwelvehotel.ie/uploads/documents/The_Pet_Friendly_Place_to_Stay__1_.pdf

